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Step:1: Click on epayment Website URL (https://epayment.um.edu.my/).  Refer Screen- 1 & 2. 
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Step-2: Student Login Page 

1. Account Type : Siswamail Account Login 

o For Current / Alumni student who has siswamail account  

o Enter the siswamail id and password 

o Click Submit to Login button  

o Refer Screen 3  

 
-Screen 3- 

 

2. Account Type : Alumni (Registered E-Payment Account) 

o This account for alumni student who has forgotten their siswamail account 

o You can register for this account via url 

https://epayment.um.edu.my/index.php/auth/create_account 

o Refer Step-3 in this notes to learn more on creating epayment account 

o Enter registered epayment account Email Id and password 

o Click Submit to Login button. Refer Screen 4 

 

 
 ~ Screen 4 ~ 

https://epayment.um.edu.my/index.php/auth/create_account


User manual – UM Student E-Payment Portal (FPX) 
 

Step-3: Steps to create new epayment account for Alumni student  

Select account type -> Alumni student 

o Enter  IC/Passport no.  

o Select Degree (UG/PG) 

o Select Registration Number (Nodaftar) which appeared automatically based on student’s 

IC/Passport and degree 

o Enter mobile number 

o Enter student’s personal email id (other than siswamail id). 

o Enter the password 

o Re-enter the password for confirmation 

o Click Create Account button  

o Epayment portal will automatically send activation link to this personal email id 

o Click on activation link to activate account from email inbox. 

o Once account activated student can login to epayment portal using this epayment account. 

o Refer Screen 5 

 

 
~ Screen 5 ~ 
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Step-4: Once logged into epayment portal.  

o Latest balance will be displayed. 

o Enter amount to pay 

o Select Payment option as FPX. Refer Screen 6 

o Click Submit to redirected to Payment Confirmation Page 

 

 
-Screen 6- 

 

Step-5: Click  Pay with FPX Internet Banking and will be redirected to FPX Payment gateway which will listed all 

FPX supported internet banking (AMBank, BANK ISLAM, CIMB Clicks BANK, Hong Leong Bank, Maybank, 

Public Bank, RHB Bank and UOB).  Refer Screen 7 & 8. 

Step -6 : Please follow the remaining steps as given by FPX Internet Banking 
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-Screen 8- 

 

Step-6: Forgot Password Page 

 Refer Screen 9. This password recovery page available only for Registered E-Payment Account 

holder. 

 Select student type 

 Enter IC/Passport No and  select the related registration no. 

 Select Email id that was used to create the account (Or) Enter new email id 

 Click on Get Password 

 

 
-Screen 9- 
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Step-7: Account Statement is available in the site for student’s reference. Refer Screen 10 

 
-Screen 10- 

 

 

 

 

 

 

 

 

------------------------------------------- The End ------------------------------------------- 


